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l. INTRODUCTION

Chinais the world' s most populous country, with gpproximately 1.25 billion peopleliving in aland area dightly larger
than the United States. China has rapidly become an important market for many U.S. businesses, with its cheap labor
and vast potentid markets being the largest draws. Each day, the nation that is home for dmost one-quarter of the
world's population greets business travelers seeking new export markets. In an effort to promote U.S. agricultura
productsin Ching, the U.S. Foreign Agriculturd Service (FAS) has established an Agriculturd Affairs Office in Beljing
and three Agricultural Trade Offices (ATO), one each in Shanghai, Guangzhou, and recently, anew ATO in Beijing.
FASUSDA representatives warmly welcome U.S. agriculturd exporters to Chinaand have prepared thisintroduction
to give business travelers the knowledge and confidence to explore China as amarket for U.S. products.

Many business travelers are hosted by Chinese government officids or companies. However, since China has opened
its doorsto the Western world, it is very convenient to travel to Chinaon your own. What*s more important isto
understand that travel in Chinais quite different from business travel to more developed aress of the world. Planning is
key, Snce you may not be able to count on access to basic sarviceslike travel agents, convenient and reliable
communications lines and overnight ddlivery. Thisintroduction offers basic information about travel in China that will
help you plan your trip.

Il. BEFORE YOU GO
Sear ching information on I nter net

Internet is the quickest and maost convenient way to learn about China before you go; there are many excdlent web-
stesto choose from. For daily business and political news, check out the China section of the Hong Kong-based
“South ChinaMorning Post” (http://mww.scmp.com) or the “Hong Kong Standard” (http://mww/hkstandard.com).
Dow-Jones publishes a respected news weekly entitled “ Far Eastern Economic Review”, which has ingghtful articles
and good features on the business climate in China: (http://www.feer.com) There are also some well-known travel
guides which publish portions on the web, such asthe Londly Planet series. While their seriesisaimed more at the
backpacker-style of trave, thereis awedth of pertinent information on loca customs, regiond weether patterns, and
useful phrases. (http://www.londyplanet.com) Another site which has some excellent government and businesslinksis
Surf China: (http://mww.surfchinacom.). We aso suggest you to visgt ChinaSite.com which is one of the most popular
web Ste directories, and an index for China/Chinese reated resources on the Internet. This Steis expanding its business
to become a premier brand name globa Chinese porta and E-Commerce Site.

Hereisalig of some other ussful gtes:

Shanghai - Shanghai Municipa Gowt. http://mwww.shanghai.gov.cn
Agriculturd Trade Office, Shanghai: http://Mww.atoshanghai.org
American Chamber of Commerce: http:/Aww.amcham-shanghai.org
That's Shenghal http://mww.thatsShanghai.com
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[ nformeti on/Entertainment: http://www.shanghabc.com
Beijing - American Embassy: http:/Avww.usembassy-china.org.cn
American Chamber of Commerce, Beijing: http://Mmww.amcham-china.org.cn
Minigtry of Foreign Trade (MOFTEC): http:/Awww.moftec.gov.cn
Entertainment/dining: http://mww.beijingscene.com

How to obtain the Chinesevisa
Traveing in Chinarequires avaid U.S. passport and atourist or businessvisa
There are severd stuations as follows:

- If traveling to Chinafor only a period of days or weeks, we suggest you gpply for atourist visa a the Chinese
Embassy in Washington, D.C., or a one of the Chinese consulates in New Y ork, Chicago, Houston, Los Angeles or
San Francisco. A valid passport and two 2x2 pictures and gppropriate fee should accompany the application, available
from the embassy, consulate or travel service.

Jurisdiction Areas of the Chinese Embassy and Consulates in the United States:

Consulate Generd of the People's Republic of Chinain Los Angeles:

Jurisdiction Area: Southern Cdifornia, Arizona, New Mexico, Hawaii, US territories in the Pacific Idands
443 Shatto Place, Suite 300, Los Angeles, Cdifornia 90020

Phone; (213) 380-2506 (recorded messages), (213) 807-8018 (live person available from 2-4 PM),
Fax: (213) 380-1961

Consulate Generd of the People's Republic of Chinain San Francisco:
Jurisdiction Area: Northern Cdlifornia, Oregon, Nevada, Washington, Alaska
1450 Laguna Street, San Francisco, California 94115

Tel: (415) 563-4857, Fax: (415) 563-0494

Consulate Generd of the People's Republic of Chinaiin Houston:

Jurisdiction Area: Texas, Louisana, Missssippi, Alabama, Georgia, Florida, Arkansas, and Oklahoma
3417 Montrose Boulevard, Houston, Texas 77006

Tdl: (713) 524-4311, Fax: (713) 524-7656

Consulate Generd of the People's Republic of Chinain New Y ork:

Jurisdiction Areax New Y ork, Connecticut, Rhode Idand, Pennsylvania, Massachusetts, Vermont, New Hampshire,
Maine, Ohio, New Jersey

520 12th. Avenue, New Y ork, New Y ork 10036

Tel: (212) 330-7409, Fax: (212) 502-0245
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Consulate Generd of the People's Republic of Chinain Chicago:

Jdurisdiction Area: Illinois, Indiana, Wiscousin, Minnesota, lowa, Missouri, Kansas, Colorado, Michigan
100 W. Erie Street, Chicago, Illinois 60610

Tel: (312) 803-0095, Fax: (312) 803-0122

Embassy of the People's Republic of Chinain Washington:
Jurisdiction Area: All other states and areas in the United States
2300 Connecticut Avenue, N.W., Washington DC 20008

Tel: (202) 328-2517, Fax: (202) 328-2564

- If you enter Chinawith a stopover in Hong Kong, you can gpply for aP.R.C. visaat the Chinese Foreign AffarsVisa
Application Office (CFAVAO) in Hong Kong. In addition, most mgor Hong Kong hotels offer P.R.C. visa
application assstance for an additiond fee, but travelers should check with their hotel in advance. Visaprocessng in
Hong Kong usudly takes one to two working days, however express service isadso available. One hour express
tourist visaissuance is available for HK $410 (single entry) and HK $460 (double entry). Thisvisaisvdid for entry
during athree month period for astay of up to one month. In addition, one working day visaissuance serviceis
available for tourigt visas for HK $260 (single entry) and HK $310 (double entry). Thisvisaisvdid for entry during a
three month period for a stay of up to one month.

CFAVAO islocated at 5/F Lower Block, China Resources Building, 26 Harbour View Road, Wanchai, Hong Kong,
tel. (852) 2585-1794 or (852) 2827-1881. Hours are Monday through Saturday, 9:00am to 12:30pm, and Monday
through Friday, 2:00pm - 5:00pm.

- If you need to stay in Chinafor more than amonth and are clearly working in an office as an employee, then it is best
to gpply for abusiness (F-type) visa Business visa gpplications require a letter of invitation which can be faxed from a
China-based company or Chinese government office. 1t may aso help to take evidence of your Chinese business
connection. If you request amultiple entry visathat isvaid for sx months, it alows you to stay in China between 30
and 60 days each entry.

Climate

Chind s latitude and broad range of climatesis smilar to the United States. The north is characterized by aridity and dry
plains, while the south is characterized by high humidity and lush greenery. The north tends to have extremdy cold, dry
winters, while winters are wetter south of Shanghai. Summer wegther in most of China can be unpleasantly hot and
unpredictable. The best timesto vist tend to be soring and fal, dthough fall weather tends to be more pleasant and
reliable. Book air travel well in advance, as spring, end of summer, and fal tend to be the busiest travel seasonsin
China

Medical/Health
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While many business travelers have successfully ventured in and out of Chinawithout regard for medical consderations,
U.S. hedth officias recommend - but do not require - the following vaccinations. hepdtitis A, hepdtitis B, Japanese
encephditis B, and typhoid (capsules or injection). In addition, make sure you have not tested pogtive for tuberculosis,
and your Tetanus (good for 5 to 10 years), and polio (good for 10 years) vaccinations are current. 1f you plan to travel
in remote aress, a rabies vaccination is recommended and, for travel in subtropica areas during the summer, aso bring
maaiamedication. The availability of quaity hedth care for internationd travelers has improved remarkably in recent
years with the opening of many clinics Saffed by foreign doctors catering to foreigners. The below listed centers can
provide afirg point of contact for travelers with illness

Beijing - Beijing United Family Hospita
Tel: (86-10) 6433-3960
Fax: (86-10) 6433-3963
Beijing AEA Internationd Clinic and Alarm Center
Tel: (86-10) 6462-9112
Fax: (86-10) 6462-9111

International Medical Center
Tel: (86-10) 6465-1561

Fax: (86-10) 6465-1961
Bejing Ambulance Service
Tel: (86-10) 6525-5678
Peking Union Medicd Hospita
Tel: (86-10) 6529-5269

Shanghai - Worldlink Clinic
Tel: (86-21) 6279-7688

Guangzhou-  SOSClinic
Tel: (86-20)8735-1051/1240/1843
Fax: (86-20)8735-2045

Sun Y atsen Memorid Hospita
Tdl: (86-20)8133-2469

Guangdong Concord Medica Center
Tel: (86-20)8387-4283

Guangdong Provincid People’ s Hospitd
Td: (86-20)8382-7812

Safety

Chinaisarddively safe country. However there are fill severd points that we would like to remind you of:

- Please take great care when you cross the roads. Thisis due to the general chaos on the streets, exacerbated by poor
Sreet lighting, inadequate Sgnage and few crossing points.

- Violent crimeis ararity, but theft isill asocid problem, especidly in the three biggest cities ( Bejing, Shangha and
Guangzhou). So be careful, and don’'t become atarget for thieves and pickpockets.

- Progtitution is on the increase aong with associated diseases. The best advice is better safe than sorry.
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- Vauables should be locked in ahotd safe.

1. GETTING THERE

It is not difficult to get to China nowadays. Currently, however, only two U.S. passenger airlines (United and
Northwest) are authorized to fly to mainland China. Hights are available to Beijing and Shanghal. If UA and Northwest
are fully booked, consider taking Air China, China Eastern or China Southern from the West Coast of the U.S. Al
three fly to the states and many leading Asan destinations such as Tokyo, Seoul, and Singgpore. China Southern offers
direct flight service between Guangzhou and Los Angeles, while Air Chinaand China Eastern fly from Shanghai to San
Francisco and Los Angeles. Check with your travel agent to make sure that they can issue a boarding pass for Chinese
arlines or domestic connection flights within China. On code share flights, such as Northwest/Air China, this should not
be a problem, aslong as your domestic connections are on Air China s scheduled flights.

Hong Kong offersawider variety of trangport options particularly to citiesin Guangdong and to Macao: to Guangzhou
by air (25 minutes), train (3 hours) or express bus; to Shenzhen by express bus and light rail; and by ferry, catamaran,
or hydrofoil to Zhuhai and Macau.

Domedtic travel within Chinais possble only on Chinese-owned carriers or via specid charter. Booking ticketsin the
USA for domedtic flights in China has become much easier than in the past. Check with your travel agent in the USA,;
many can purchase these tickets for you. Your hotd or atravel agent in China should dso be ableto do this. Thereis
adeparture tax of RMB50 (about US $6) at the airport for dl domestic flights and do remember to take your passport.

The Foreign Agriculturd Service has dso identified locd travel agentsin Beijing, Shangha and Guangzhou. These
travel agents are business-oriented with experience asssting business travelers with logistica arrangements dl over
China, such as hote accommodations, air and rail ticketing, transfers, English spesking trandators, tour guides and
pre/post business meeting sSghtseeing tours.  AsaU.S. Government agency, we cannot guarantee the reliability of each
of these companies in every Stuation, but many business travelers have used these companies successfully in the recent
past.

Beijing - Beijing Tradewinds Services Co.,Ltd.
Contact: Mr. Frederick Ip
Tel:(86-10)65171886; Fax: (86-10)65171792; Cell phone: 13901387661
E-mail: bjsaa@263.net
BTG F.I.T.TOURS
Contact: Ms. Zhao Yu Mel
Td: (86-10)65158565;65158844 ext.2104; Fax:(86-10)65158192; Cell phone: 13501035004
E-mail: tour@163bj.com
Shanghai - Great West Corp. Ltd.
Contact: Ms. Rachel Wang
Tel: (86-21) 6279-8489; Fax: (86-21) 6279-8488
Emeil: grtwest@public.sta.net.cn
Shanghai China Internationd Travel Service Co., Ltd.
Contact: Ms. Jn Lan
Td: (86-21)62898279; Fax: (86-21)62897838
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Shanghai CY TS Corporation, Euro-American Department

Contact: Ms. Chen Lian

Tel: (86-21) 6433-1322; Fax: (86-21) 6437-0041

Email: cyts@public.stanet.cn
Fantasy Holiday

Contact person: Karen Liang
Tel: (86-20)8387-4439
Westmingter Trave Ltd.
Contact person: Chinky Tam
Tel: (86-20)8387-7706

Polo air Travd Ltd.

Guangzhou -

Contact person: Huang, Xiao Hong

Tel: (86-20)8761-1983

V. HOTEL ACCOMMODATIONS

In some larger dities like Beijing, Shangha or Guangzhou, you may find alarge choice of accommodetions from truly full
sarvice five-gar hotel's to much more modest and also economica options. Hotels that have less than athree-tar rating
are not recommended for business travelers. Most non-Chinese-speaking Americans prefer four or five-star hotels, not
only because of the amenities, but aso because of the presence of some English-speaking staff and good facilities.

L eading Hotels in Shanghai:

Properties Teephone  Fax(+21) Web-site

Four Seasons Hotel 6256-8888 6256-5678 www.fourseasons.com

Garden Hotel 6415-1111 6415-8866 www.gardenhotelshanghai.com

Grand Hyatt (Pudong) 5049-1234 5049-1111 www.hyait.com

Hilton 6248-0000 6248-3848 www.hilton.com

Holiday Inn Crowne Plaza 6280-8888 6280-3353  www.crowneplaza-shanghai.com

JC Mandarin 6279-1888 6279-2314 www.jcmandarin.com

New Asia Tomson (Pudong) 5831-8888 5831-7777 www.nathshacom

Portman Ritz-Carlton 6279-8888 6279-7014 www.ritzcarlton.com

Regd International Hotel 6415-5588 6445-8899 www.regal-hotels.com

Shangri-La (Pudong) 6882-8888 6882-6688 www.shangrilacom

St RegisHotd 5050-4567 5820-7603 www.stregis.com

Westin Tapingyang 6275-8888 6275-5420 www.westin.com
UNCLASSFIED Foreign Agricultural ServicelUSDA
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Reservations

For information about hotels in Beijing, Shangha and Guangzhou, you may contact the FAS Agricultura Trade Office
representatives in those cities.

Bejing - Agriculturd Affars Office
Tel: (86-10) 6532-1953 ext.300
Fax: (86-10) 6532-2962

Shanghai - Agriculturd Trade Office
Tel: (86-21) 6279-8622
Fax: (86-21) 6279-8336

Guangzhou - Agriculturd Trade Office
Tel: (86-20) 8666-0826 or 8667-7553
Fax: (86-20) 8666-0703

Travelersto other citiesin Chinamay wish to explore booking accommodations with one of the well-known
internationd chain properties (Hilton, Holiday Inn, Inter-Continental, Shangri-La, Sheraton, etc.) or may contact CITS
or aloca travel agent identified by FAS. (See previous section for phone and fax numbers.) Since 1998, the Holiday
Inn, Shangri-La, and Sheraton chains have expanded rapidly in China and now manage hotelsin many of the top twenty
cities. Itisnow reatively easy to cdl the toll free numbers for these chainsin America to make reservations in many
cities throughout China.

V. WHAT TO BRING

Clothing

Depending on where in China you plan to travel, you will find awide variance in dlimate and temperature. Latitudes are
comparable to North America so seasons will be smilar. Expect hot rainy conditions in extreme south China beginning

in March, while typhoon season generaly runs from July through September.

While business dress is generaly less formd than in mgjor U.S. cities, most Westerners wear andard business dtire
for busness meetings and dinners. Also bring comfortable shoes since you may do afar amount of walking.

Electrical Adapter Kit

Not only isthe standard eectric current different in China (220 valts, versus 110 voltsin the U.S)), so are the outlets.
In fact, you may find more than one type in the same hotel room. Unfortunately none will accept the standard U.S.
two- or three-pronged plugs. Bathroomsin larger hotelsin mgor cities have built-in converters for shavers. Beyond
that, if you consider your hair dryer, laptop computer or other travel appliances necessities, arrive in China equipped
with appropriate converters and adapters.

Metric Conversion Calculator or Chart
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China uses the metric system for dl weights and measures, including temperature. If you are not familiar with metric
measures, a pocket converson caculator or chart will come in handy.

Cash or Travelers Checksand a Money Belt

Bring cash or travelers checks. Credit card acceptance is growing; and the most common credit cards are accepted at
magor hotels, hotel restaurants, branches of Friendship Stores, government-run antique and handicraft stores, and in
factory sdesrooms that ded with foreign tourists. However, if you plan to travel outside the mgor cities, or dine and
shop outsde the larger hotels, you will need plenty of cash, which will be safest if carried in amoney bet. Travelers
checks can be converted to loca currency at most hotels and at branches of the Bank of China. (See ?MONEY” and
?SAFETY” for moreinformation.)

Business car ds and mementos

It would be most helpful to bring Chinese-English bilingua business cards. And, after your meetings with the Chinese,
it' sanice gesture to offer asmall company-related or USA memento (e.g. pens, caps, mugs).

Product Samples

Bring product sample, especidly for new to market items, athough product pictures are agood dternative if you can't
bring samples. It isextremey rare for foreigners  ordinary luggage to be searched upon arriva a airportsin China.
Therefore, business travelers should bring small quantities of product samples packed ingde ther regular tourist luggage
(not packed in cardboard boxes). Additiondly, many U.S. companies have successfully shipped a box or two of
samples and brochures via DHL, FedEXx or other carrier to a Chinese address. We don’t recommend shipping samples
by ar freight on commercid carriers. If there is no dternative, then make sure to write the following on the invoice: “No
Commercia vaue, Not dangerous, Sample only,” and make sure that the price of the sample is marked zero, no
commercia vaue. Otherwise alot of problems can occur, such as delays, tax assessments, or other bureaucratic
hassles.

VI. ARRIVING IN CHINA
Chinese authorities require dl foreign vigtors to undergo passport, hedth, and customs formdities prior to entering the
country. The processis smple and involves completing brief forms provided by most internationa airlines prior to

landing. If you do not receive these forms, they will be available near the arrival gates a the airport.

Hedth Declaration Form - must befilled out by dl foreign visitors and handed to officids at specia countersin each
arport.

Entry-Exit Form - required of visitors not traveling with agroup. Handed to immigration officids along with the
passport at border control countersin each airport.

Customs procedures have been smplified. Only visitors with large amounts of cash, commercid samples, office
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equipment (not just a single laptop computer) have to complete the Customs Declaration Form at the airport. If you
must fill out the form, retain the stamped copy until you leave Ching, for checking by Customs officids.

All baggage must be x-rayed at some ports of entry before you will be dlowed to carry it through Customs. Beyond
this, only periodic spot-checking of luggage occurs.

VIil.  MONEY

Unless your trangportation from the airport is arranged by your host in China, you will need to change some money at
the arport in order to get ataxi to your destination.

The officid Chinese currency isthe Renminbi (RMB). The basic unit of currency isthe yuan. Each yuan isdivided into
10 jiao. Each jiao isdivided into 10 fen. Y uan notes are issued in denominations of 100, 50, 10, 5,2 and 1. Thereis
aso al-Yuan coin. Jao and fen areissued in both paper currency and coinsin denominations of 5, 2, and 1 each.

The RMB is not traded on internationd markets. It can be bought or exchanged within China and Hong Kong and
aong some northwestern borders. It is also possible to purchase some RMB from currency exchange windowsin
American arports, but the rate is particularly unfavorable and shouldn’t be considered under norma circumstances.
Any RMB you have |eft should be converted before leaving the country. Make sure you keep enough to pay for
transportation to the airport and the required departure tax. (See ?LEAVING CHINA™.)

Current exchange rates are published in the China Daily. Thisrate gppliesin dl banks, hotds, arrport and retall
(Friendship Store) exchange counters. Traveers checks bring adightly better rate, however some banks and hotels
add asmdll fee, which may offset the advantage. In recent years, the currency has been very stable againgt the US
dollar, U.S. $1= RMB8.265.

Y ou may be approached on the street by people offering to ?change your money” at a better rate. FAS does not
recommend that you try this due to ?deight of hand” tactics and counterfeiting. There is dso the occasiond crackdown
on black market money changers often found loitering within afew feet of bank entrances, so it is prudent to avoid the
practice atogether.

Banking hours are generdly 8 am. to 5 p.m., weekdays, and 8 to 11:30 am. on Saturdays. Hotel exchange counters
are open longer, seven days a week.

VIII. GETTING AROUND - TRANSPORTATION WITHIN MAJOR CITIES

The easiest way to get around Beijing, Guangzhou, Shangha and other major business centersis by taxi or hired car.
Y ou can arrange taxi or car service through the concierge at most mgjor hotels. In most cities, you can dso hall acab
on the street. If youtre traveling on your own, consider picking up arecent Englis/Chinese bilingua map, avallablein
most hotels.

Taxisin mogt cities are metered, but the quaity of service varies depending on the sze of the city. Furthermore, drivers
do not generaly spesk English. Unless you spesk fluent Mandarin, ask the hotel concierge to provide a card that
shows the name of your destination and your hotel in Chinese characters. Keep the card and use it when you want to
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return. Taxis usudly charge by distance and time taken, so check that the driver has turned on the meter a the
beginning of each trip. Traveling between 11pm and 5am will result in a 25% surcharge. On arriva, ask for areceipt.
You arelesslikely to be cheated if you get in ataxi at the taxi stand in front of amgjor hotel, particularly if the doorman
gives you acard with the taxi’ s license plate number.

Be advised: Due to the terrible traffic Situation during rush hours (8::00-9:00 am. and 5:00 -7:00 p.m.), leave early for
your destination; getting there could take longer than you think.

IX. LANGUAGE

Mandarin Chineseisthe officid language of China. However, in some areas, people speek alocd diaect or aregiond
language (Cantonese, Shanghainese, Sichuanese) which will be unrecognizable, dthough nearly dl dso spesk Mandarin
fluently as a second language.

The Agriculturd Affairs Office, Bejing, and the ATO*sin Shangha and Guangzhou maintain apartid lig of available
trandation services,

Condder carrying asmdl traveler*s guide to Chinese words and phrases -- agood primer for learning to spesk afew
avilities like ?thank you” (xie xie in pinyin, pronounced like ?shay-shay”), ?helo” (nin hao in pinyin, pronounced like
?neen how”).

X. WATER

It is not advisable to drink tap water in China. Most hotels supply bottled water or boiled hot water in athermos.
Didtilled and mineral water in plagtic bottles can be found in most cities a a reasonable price.

XI. TIPPING

With the great influx of foreign travelers to China, the practice of tipping ison theincrease. Many hotd restaurants add
a 15% service charge to the bill. In most other instances, tipping is not expected and may cause embarrassment for the
gaff. However, in the most developed coadtd cities if you tip a bartender or waiter, they are unlikely to refuse.

XII. KEEPING IN TOUCH WITH HOME
Phone

Domestic and internationa long distance calls can often be made through direct diaing or booked through your hotel.
Mos mgor hotelsin larger citieswill add the charges to your hotel bill, however, some business travelers report having
to pay for the calsimmediately after they are completed. If you are unable to place along distance cdl from your
room, even when such services are noted in hotel literature, contact the front desk or operator and tell them you wish to
have your room phone reconnected to long distance service. Some hotels turn off long distance service to unoccupied
rooms and forget to reconnect promptly once a guest has checked in.

Collect cdls are much chegper than direct cdls from China. Because of the changing rates, the least expensve method
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for placing phone callsvaries. Currently, the AT& T, MCI and Sprint cost-per-minute for calls to the United States that
are longer than afew minutes is substantidly less than the Chinese rate.

IDD (Internationa direct dia) and DDD (domestic direct dia) phones, fax, internationa/domestic pogt, telex and
telegraph are available at the better hotels or the locadl Post & telecommunications offices. Check costs, minimum
connection time, fax paper charge and service charges when cdling or faxing from a hotd.

If you have an internationd calling card with one of the mgor long distance carriers, check with your representative
before you go about the most economicd rates and method of caling. Cdlsto Chinafrom the United States are usudly
less expensve than cdls from Chinato the United States.

Another option is the recent arriva of the |P Telephony card, which must be purchased from a domestic telecom
provider for use within China. The card functions for al intents and purposes like a caling card, but routes cals through
the Internet, thus dlowing sgnificant savings for aminor reduction in qudity. Internationd calls cost gpproximatdy
$.60/minute and the cards are available in denominations up to RMB500 (approx. $60). Ask the hotel concierge or
have a Chinese pesking member of your company inquire at the loca phone company office.

NewsMedia

English-language media published in Chinaincludes China Dally, Bejing Review, Beljing Weekend, Shangha Star and
ChinaToday. There are dso some localy published monthly entertainment magazines geared at expatriates, and you
should look for them at the concierge desk of your hotel. They include the Beljing Scenein Bajing, Shangha Tak in
Shanghai, and City Tak in Guangzhou. Many foreign newspapers (The Asan Wl Street Journd, the Internationa
Herdd Tribune, USA Today) and some U.S. news magazines may be available a hotd kiosks at prices higher than in
the U.S. Most mgjor hotelsin the large business centers offer at least one or two satellite televison channels, such as
CNN, BBC and Star TV, however, reception varies. In South Chinahotds carrying TVB Pearl, the CBS Evening
Newsis broadcast live from 7:30-8:00 am..

Mail

Airmail/domestic stamps are available &t the front desk or kiosk in most mgjor hotels. Some hotel business centers
provide comprehensive letter and parcel services. Mgor international courier services operate in many cities, however,
service takes three or four days instead of overnight. Further, they are more reliable for shipping things back to the
U.S. than for getting something to China. Rule of thumb: If you need it and it cannot be sent by fax, bring it with you.

Xir.  TIME

All of Chinaisin the sametime zone, and referred to as “Beljing” time. Baljing timeis 13 hours ahead of the east coast
of the United States (EST), except during daylight savings time when the difference is 12 hours. For example, 9 am. in
Shanghal is 8 p.m. the previous evening in New Y ork (EST).

Chinese timeis 16 hours ahead of Pecific Time.

XIV. BUSINESSHOURS
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Business hours vary with season and location but are normally 8:30 am. to 12:00 noon., 1:00 p.m. - 5 p.m. Use your
weekends for sghtseeing or report preparation and do not expect the Chinese to be anxiousto give up their weekends
to meet with you.

Banking hours usudly run from 9am to noon and then from 1pm to 5pm, while on Saturdays hours are from 8am to
11:30am. Some banks close on Mondays. Department stores usudly open at 9:00am and close around 9:00 pm.

Also, do not plan abusinesstrip for October 1 (Chinese Nationa Day, smilar to the U.S. Fourth of July) or too close
to Spring Festival (Chinese New Y ear, which is based on alunar caendar and fdls in mid-January to mid-February
depending on the year), when much of the country shuts down for at least two weeks and the transportation networks
are overloaded with people heading for home or back to work.

U.S. exporters are dso discouraged from visiting Guangzhou during the twice per year (April 15-30, October 15-30)
Canton Trade (Export) Fair which features mogtly light industria export items. Hotel and restaurant prices double or
triple during the fairs while traffic jams worsen, meetings are difficult to arrange, and transportation in and out of the city
is booked well in advance.

XV. LEAVING CHINA

Make sure to confirm departure arrangements at least 72 hours before flight time. 1f you don't, you will risk losing your
seet. The concierge at your hotel, or someone with your host group, can handle this detall.

The RMB9O0 airport departure fee is waived for diplomatic passport holders boarding internationa flights only. Non-
diplomatic passport holders boarding internationa flights pay this fee, at booths located in the departure |obby of each
arport. Y our passport, boarding pass and exit form must be presented to the border control officias before you will be
allowed to proceed to the gate. Expect crowds and delays each step adong the way, so dlow about two hours prior to
your departure time for internationd flights.

Wecometo Chinal We encourage you to come over and explore this dynamic country.

(ATO Shanghai Office - October 2002)
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