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This report was prepared by the Office of Agriculturd Affairs of the USDA/Foreign Agricultura
Service in Ottawa, Canadafor U.S. exporters of food and agricultura products. While every possible
care was taken in the preparation of this report, information provided may be incomplete elther because
policies have changed since its preparation, or because clear and cons stent information about these
policies was not available. It is highly recommended that U.S. exporters verify the full set of import
requirements with their foreign customers, who are normally best equipped to research such matters
with loca authorities, before any goods are shipped. FINAL IMPORT APPROVAL OF ANY
PRODUCT ISSUBJECT TO THE IMPORTING COUNTRY'S RULES AND REGULATIONS
ASINTERPRETED BY BORDER OFFICIALS AT THE TIME OF PRODUCT ENTRY.

Section |. Food Laws

The Canadian Food I nspection Agency

Since April 1997, dl federdly-mandated food inspection and quarantine services for domestic and
imported foods were consolidated into a single agency cdled the Canadian Food Inspection Agency
(CHIA). Asareault, food inspection and quarantine services previoudy provided by Agriculture and
Agri-Food Canada, Hedlth Canada, Industry Canada and the Department of Fisheries and Oceans
Canada are integrated under the CFIA. The responshbility of food safety policy and risk assessment
remain with Hedth Canada. The following are brief descriptions of Canadian legidation that gppliesto
imports. Readers should note that while the officid Acts are the enabling legidation, it is the associated
regulations that contain detailed requirements pertaining to imports.  Full texts of Canada's Laws are
available at www.justice.gc.ca

Canada Agricultural Products Act (CAP Act) and Associated Regulations

The Canada Agricultural Products Act (CAP Act) and associated regulations are designed to set
nationa standards and grades for agricultura products and to regul ate the marketing of agricultura
products in import, export, and interprovincia trade. They provide for the licenang of dedersin
agriculturad products; the inspection, grading, labeling, and packaging (including standardized sizes) of
regulated products. The following regulations fal under the CAP Act:

-Dairy Products Regulations

-Egg Regulations

-Fresh Fruit and Vegetable Regulations
-Honey Regulations

-Licenang and Arhbitration Regulations
-Maple Products Regulations
-Processed Egg Regulations

-Processed Products Regulations
-Livestock Carcass Grading Regulations

Consumer Packaging and Labeling Act (CPLA)
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The CPLA providesfor the uniform labeling of consumer packaged goods for sale at theretail leve.
The Regulations prescribe requirements for bilingua labeling, metric net quantity declarations and for
the sze and location of mandatory |abding information. Currently these Regulations dso prescribe
gandardized sizes for some consumer products for the following foods: glucose syrup and refined sugar
syrup, peanut butter, and wine, but there is an interest among Canadian regulators to bring these
products under the CAP Act.

Customs Act

The Customs Act provides the legidative authority for Customs ingpectors to detain goods that may be
in contravention of the Customs Act or any other act or regulation that prohibits, controls or regulates
the importation or exportation of goods.

Export and Import Permits Act

The authority to control the importation and exportation of commodities and technologies is derived
fromthis Act.

The Export and Import Permits Act provides for the establishment of a series of lists known as the
Import Control List (ICL), the Export Control List (ECL) and the Area Control List (ACL). For each
one of these lidts, the Act sets out criteriathat govern the inclusion of goods or countries on the
respective ligs. By issuing import and export permits, government controls the flow of goods named on
these lists, and export/import to specific destinations.

The Export and Import Permits Act provides the Minister of Foreign Affairs with the authority to
alocate quotas to Canadian firms. Once quotas are alocated, import permits will be issued to quota
holders up to their quotaleve aslong as the terms and conditions of the permit are met. Canada s tariff
rate quotas on certain agricultura products are administered by the Department of Foreign Affairs and
International Trade and Revenue Canada. See dso, Section VI, Tariff Rate Quotas.

Fish Ingpection Act

The Fish Ingpection Act and Regulations establish composition, qudlity, labeling and packaging
requirements for fish and fish products traded internationaly and interprovincidly.

Fisheries Act

The Fish Hedth Regulations under the Fisheries Act are designed to prevent the spread of infectious
fish diseases, both by ingpecting production sources of fish stocks, and by controlling the movements of
infected fish stocks. They goply to live and dead cultured fish and eggs (including any fertilized or
unfertilized sex products) of cultured and wild fish. These regulations apply to certain types of fish from
the family Sdmonideae.

UNCLASSFIED Foreign Agricultural ServicelUSDA



GAIN Report #CA2091 Page 5 of 25

Food and Drugs Act

The Food and Drugs Act is a consumer protection statute dealing with food, drugs, cosmetics and
medica devices. It establishes minimum hedth and safety requirements, as well as provisons preventing
fraud and deception for dl food sold in Canada. The Regulations contain food labeling requirements
and standards of identity, composition, strength, potency, purity, quaity or other properties for severa
classes of foods.

Health of Animals Act

The purpose of the Hedth of Animas Act and Regulaionsisto prevent the introduction of anima
diseases into Canada.

The Hedth of Animals Act and Regulations regulate internationd tradein live animals, anima products
and by-products, animd feeds, veterinary biologics and biotechnology products. They provide for the
gpproval and regidration of private quarantine premises and establishments involved in the importation
of animas, anima products and veterinary biologics. They dso set standards of construction, operation
and maintenance for these facilities and establishments.

Meat Inspection Act

The Meat Ingpection Act and Regulations regulate international and interprovincid trade in meat and
meet products. They provide for the regigtration of establishments involved in the daughter, processing
or packaging of products traded internationdly or interprovincialy. Regulations also set sandards of
congruction, operation and maintenance for registered establishments.

North Pacific Fisheries Convention Act

Under the authority of the North Pecific Fisheries Convention Act and Regulations, Fisheries and
Oceans Canada regulates imports of wild salmon and wild salmon products from the North Pecific
Ocean, caught by countries other than Canada, United States, Japan and Russia.

Plant Protection Act

The Plant Protection Act and Regulations provide the legidative authority to prevent the importation,
exportation and spread of pestsinjurious to plants. The purpose of the Act isto protect plant life and
the agricultural and forestry sectors. Plants and plant products, including certain fresh fruits and
vegetables, are subject to plant protection import requirements. The requirements vary according to the
degree of risk the product poses. Some goods are prohibited entry into Canada; others require an
import permit issued by the Canadian Food Inspection Agency and/or a Phytosanitary Certificate
issued by exporting country.
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Weights and Measures Act

The Weights and Measures Act establishes net quantity requirements for products sold on the basis of
measure and sets out the criteriato be used for determining commodity compliance to those
requirements. The Weights and Measures Act does not apply to products subject to net quantity
requirements set out in other federal legidation, and therefore does not gpply to food packaged for
direct sde to the consumer which are covered under the Consumer Packaging and Labeling Act. The
Weights and Measures Act, however, does gpply to foods in shipping containers destined for
commercia or industria enterprises or ingtitutions, products shipped in bulk, and clerk-served foods at
retall.

Wild Animal and Plant Protection and Regulation of I nternational and Interprovincial Trade
Act

The Wild Anima and Plant Protection and Regulation of Internationa and Interprovincid Trade Act is
the implementing legidation for the Convention on Internationd Trade in Endangered Species in Wild
Faunaand Hora (CITES) in Canada. It regulates the internationa movement of CITES listed species
and their derivatives through a permit system. It dlows the prosecution in Canada of importers who
violate wildlife conservation legidation in foreign countries, and permits Canada to redtrict the
importation of wildlife desgnated as harmful to Canadian ecosystems.

Other Acts:

-Feeds Act

-Fertilizers Act

-Plant Breeders Rights Act
-Seeds Act

Agricultureand Agri-Food Administrative Monetary Penalties Act

The Agriculture and Agri-Food Administrative Monetary Pendlties Act establishes a system of
adminidrative monetary pendties for the enforcement of the following acts the Canada Agriculturd
Products Act, the Feeds Act, the Fertilizers Act, the Health of Animas Act, the Megt Inspection Act,
the Plant Protection Act, and the Seeds Act. The regulations are currently under development and it is
anticipated that they will be implemented in 1999.

Websites;

Canadian Food Inspection Agency
http:/Amww.inspection.gc.cal

Health Canada Food and Drugs Act
http://www.hc-sc.gc.ca
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Section 11. Labeling Requirements
A. General Requirements

The basic packaging and |abeling requirements necessary for U.S. agricultura exportsto Canada are:

- l[abdsin English and French,

- net quantitiesin metric,

- list of ingredients,

- durddle life date (if shelf life 90 days or less),

- common name of product,

- company name and address,

- minimum type Sze pedifications,

- conformity to standardized package sizes stipulated in the regulations, and
- country of origin labdling.

Although the Universal Product Code (U.P.C.) or bar code is not required or administered by
government, virtualy al retailers require products to be labeled with aU.P.C.

Guideto Food Labeing and Advertisng

The Canadian Food Inspection Agency has prepared a Guide to Food Labding and Advertising which
details the regulatory requirements for sdlling packaged foodsin Canada. The CFIA Guide includes
information on:

Basc Labeling Requirements

Advertisng Reguirements

Claims as to the Composition, Quality, Quantity and Origin of Foods
Nutrition Labeling

Nutrient Content Claims

Hedth-Related Claims

Other Product Specific Requirements

Thefull guideis available on the CHA webgte at:
http:/Awww.ingpection.ge.calenglishvbureaw/l abeti/gui de/gui dee.shtml

Enforcement

The CHA has the authority to refuse entry, detain, return, or remove from retail shelves any imported
processed food product that does not meet the federa food labeling requirements.

B. Label Review
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The Canadian Food Inspection Agency consolidates federd food label review under its " Single Access
Food Labeling Service'. The labeling service, designed particularly for new entrants in the marketplace
who are not familiar with the Canadian regulatory system, is provided at pecified regiond locations
across Canada (see page 18). These offices coordinate the requirements of the aforementioned federa
departments to smplify product approval and label compliance. It is recommended that U.S. exporters
submit thelr labd s to the regiond office closest to the targeted marketing area. A complete list of the
labdling service offices is found in Appendix E.

The CHA will provide advice on the labeling requirements of dl the acts thet the agency adminigters. If
U.S. exporters provide sufficient information with their submissions, a complete labe assessment can be
accomplished in about two weeks.

C. Nutrition Labding

Nutrition labeling on packaged foods sold in Canadais voluntary but regulations to make nutrition
labeling mandatory are expected to be promulgated in late 2002 or early 2003. Currently, U.S. and
Canadian nutrition recommendations differ, and the nutrition information and format gpproved for food
packagesin the U.S. market is not permitted on food labelsin Canada. Canadas Department of Hedlth
and Welfare Canada has issued guidelines for manufacturers who choose to display nutrition
information on their labeled food products marketed in Canada. The minimum information necessary to
condtitute nutrition labeing is the heading "Nutrition Information”, the serving Sze, and the "core lig" of
nutrients. The "corelist" is comprised of energy vaue in calories and kilojoules, and the contents of
protein, fat and carbohydrate in grams per serving. Inquiries and requests for copies of the guideines
for nutrition labeling should be directed to:

Nutrition Evauaion Divison

Bureau of Nutritiona Sciences, Food Directorate
Hedth Protection Branch, Health Canada
Banting Bldg., P.L. 2203A, Tunney’s Pasture
Ottawa, Ontario, Canada K1A 0L2

Telephone: (613) 957-0352

Facsmile: (613) 952-7767

Web Siter http:/Aww.he-sc.ge.calhppl/nutrition/label sindex.html

Section |11. Packaging and Container Regulations

Canadian regulations governing package szes for fruits and vegetables, processed horticultura
products and processed meats stipul ate standardized package sizes which can differ from U.S. sizes.
For detailed information see Section V1.
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Section IV. Food Additive Regulations

The use of food additivesis strictly controlled by Canada s Food and Drugs Act and Regulations.
Most foods approved for sdein the U.S. would comply with Canadian additive regulations, but
differences can occur in the permissible levels and uses of food colorings and food preservatives. The
food additive tablesin Divison 16 of the Regulations prescribe which additives may be used in foods
sold in Canada, to which foods they may be added, for what purposes, and a what levels. Products
containing non-permitted food additives may be refused entry into Canada. Canada' s Food and Drugs
Regulations are available on the Internet at:

www.hc-sc.ge.calfood-aliment/friiaraaii/food_drugs-aliments drogues/act-loi/e_index.html

Canadian regulations on food flavoring are not comprehensve. Health Canada officids gpprove
flavorings on a case by case basis only. Hedth Canada requires manufacturers to submit aformal
request describing the intended use and leves of flavorings not specified in the regulations. This must
be supplied together with information relaing to the estimated intake of the flavoring by the consumer
under normal consumption patterns. Specific questions relating to ingredients, food additives, and
chemicd resdue limits may be directed to:

Bureau of Chemica Safety

Hedlth Protection Branch

Hedth Canada

Frederick G. Banting Building
Tunney's Pasture

Ottawa, Ontario Canada K1A OL2
Telephone: (613) 957-1700

Section V. Pesticide and other Contaminants

Some agricultura chemicals gpproved for use in the United States are not registered in Canada. Asa
result, these pedticides are deemed to have a zero tolerance in Canada and imported foods which
contain unregistered pesticide residues above 0.1 parts per million are deemed to be adulterated under
Section B.15.002(1) of Canada's Food and Drug Regulations. The goods are subject to detention,
destruction, or return.

Hedth Canada s Hedlth Protection Branch sets maximum reside limits (MRL) for pesticides. A full
listing of Canadian MRLs is available on the Pest Management Regulatory Agency’s (PMRA) website
at:

http:/Amww.hc-sc.ge.calpmra-arlalenglishvlegigmaxres-e.html

The PMRA isdso respongble for pesticide regidtration. The addressis.

Pest Management Regulatory Agency
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Hedth Canada

2250 Riversgde Drive
Ottawa, Ontario K1A 0K9
Telephone: (613) 736-3401

Section VI. Other Regulations and Requirements
I nspection and Registration Fees

As part of a Canadian government initiative to partidly recover costs associated with providing
ingpection services, most federa departments charge fees to industry for ingpection and product
registrations, where required. Canada clamsits fee structure is consstent with WTO provisons for
nationa trestment, in that the fees apply equaly to Canadian and import sdes.

Container Sizes: Processed M eats

Canada' s Meat & Poultry Ingpection Regulations stipul ate the standard package size requirements for
processed mesat poultry products such as bacon, sausages, diced meats and wieners. Common U.S.
package sizes for these products are different from Canadian standardized sizes. For example, diced
bacon cannot be sold in a1 Ib. package in Canada. 1t ismostly sold in 500 g packages, one of the
dandardized szesin the regulations. Schedule 11 of the Meat and Poultry Inspection Regulations lists
all the acceptable package sizes for processed mests. It can be viewed on the Department of Justice
website at:

http://laws,justice.gc.ca/en/M-3.2/SOR-90-288/index.html

Requirementsfor Fresh Fruitsand Vegetables

All fruits and vegetables imported into Canada must meet specific standards and packaging regulaions
laid out in the Canada Agricultura Products Act's Fresh Fruit and Vegetable Regulations and
Processed Product Regulations. The regulations are available on the Internet at:
http://laws.justice.gc.ca/en/C-0.4/C.R.C.-c.285/index.html

U.S. fresh fruits and vegetable exporters must:

-comply with Canadian grade standards and packaging regulations,

-obtain Canadian Confirmation of Sde form. Consgnment sdling is prohibited,
-obtain specid waiver of standard container regulations for bulk products,

-file a Canada Customsinvoice.

Beginning in 1995, Canada dropped the mandatory requirement (except for apples, onions, and
potatoes) that U.S. exports of fresh produce be accompanied by USDA Agricultural Marketing
Service (AMS) certification that the produce meets Canadian import requirements. Some U.S.
exporters il choose to obtain AM S certification as evidence that the produce |eft the shipping point in
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grade and condition.

Canadarequires al foreign shippers of fresh produce to place a grade on consumer size packages for
which Canadian grades are established. The law aso requires a country of origin declaration with the
grade and weight (in metric) printed in aletter Sze directly proportiond to the Size of the package
display surface.

Conggnment sdlling of fruits and vegetablesinto Canadalis prohibited by law and a confirmation of sde
formisrequired for entry. Only produce that is pre-sold will be released at the border by Canada
Customs.

Where grades and standard container sizes are established in Canadian regulation, bulk imports require
aspecia exemption from the Canadian Food Inspection Agency. This exemption is not granted unless
thereis a shortage of domestic supply.

Further information on fruit and vegetable regulationsis available from:

Dairy, Fruit, and Vegetable Division
Canadian Food Inspection Agency
59 Camdot Drive

Nepean, Ontario, Canada K1A 0Y9
Telephone: (613) 225-2342

Processed Horticultural Products

Imported processed horticultural products are subject to the requirements of Canada s Processed
Products Regulations. These regulations stipul ate the standards and grades for processed fruits and
vegetables. The maximum container size permitted for importation is 20 kg or 20 liters. Beyond these
szes, Canadian rules require aministeria exemption, or bulk waiver of sandardized package. The
Processed Product Regulations are available for viewing at the following Justic Department website:

http://laws,justice.gc.ca/en/C-0.4/C.R.C.-c.29V/index.html

For the past two years, Canada has been considering changes to its Processed Products Regulations
which if promulgated could change certain grade standards, deregulate or introduce certain package
gzes, and sipulate certain specia metric increment labd declaration requirements on imports of
processed fruits and vetables for foodservice. For more information concerning the proposed changes
goto:

http:/Amwww.inspection.ge.calenglish/reg/consultation/protra_pro/protra_pro_pie.shtml

Tariff Rate Quotas (TRQS)
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In 1995, under the World Trade Organization (WTO) agreement, Canada replaced import quotas on
certain agricultura products with Tariff Rate Quotas (TRQs). Under the TRQ system, imports which
are within quotas are subject to low or free rates of duty, until the quota limit has been reached. Once
quota limits have been reached, over-quotaimports are subject to sgnificantly higher
Most-Favored-Nation (MFN) rates of duty. The Canadian importer must be in possession of an
import permit to import TRQ commodities.

First-Come, First-Served (FCFS) TRQs

FCFS TRQs apply to whest, barley and their products, cut roses from Isradl, dry onions and fresh
strawberries from Chile, aswell asto certain agricultural products from Mexico (such as roses,
carnations, chrysanthemums, tomatoes, onions or shdlots, cucumbers and gherkins, broccoli and
cauliflower, strawberries for processing, other strawberries, and preserved tomatoes).

These TRQ goods are not subject to prior quota alocations, or to specific import permits. In the cases
of wheat, barley and their products, as well as cut roses from Isradl, quota control is based on a generd
import permit (GIP). In some cases, such as the importation of onions and strawberries originating in
Chile and certain agriculturd products originating in Mexico, no GIP exigts, but the FCFS quota system
worksin the same manner.

Non Firgt-come, Firgt-Served TRQs

Non firg-come, first-served TRQs apply to broiler hatching chicks and eggs, chicken, turkey,
non-NAFTA beef and ved, cheese, butter, milk and cream, buttermilk, yogurt, dairy blends, ice goods
and margarine. The Canadian importer must be in possession of a specific permit issued by the
Department of Foreign Affairs and Internationd Trade, which dlocates the TRQ to traditiond importers
and other industry participants.

Allocating TRQs

The Department of Foreign Affairs and Internationd Trade (Export and Import Controls Bureau) is
respongble for administering and dlocating quotas for the non FCFS TRQ goods and for issuing import
permits. Revenue Canada (Customs and Trade Administration) is responsible for the administration of
FCFS TRQ goods, which includes monitoring the levels of their importation. For more information go
to: http://www.dfait-maeci.gc.cal~eich/agric/agric-e. htm

Section VII. Other Specific Standards

Marine

Fish and fish products are subject to the Fish Ingpection Act and Regulations, which contain
requirements for wholesomeness, labdling, packaging, grading, and hedth and safety.
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The Canadian importers of fish and fish products must have an Import Licence issued by the Canadian
Food Inspection Agency and must notify the closest Canadian Food Inspection Agency fish inspection
office in writing each time they import fish. Redtrictions gpply to the importation of live or raw bivave
molluscan shellfish such as mussels, clams and oysters. Import permits may be required for certain
types of cultured fish. Certain provinces may have additiona requirements for the importation of live
fish.

Canadian regulatory requirements for imported fish and fish products are administered by the Canadian
Food Inspection Agency’ s Fish Inspection Directorate (FID). Canadian importers are required to
obtain an Import License issued by the FID prior to importing fish products. An import licence costs
$C500 per year and isvdid for 12 months. Importers are required to notify the FID prior to
importation of a product or within 48 hours following importation, stating the type and quantity, the
name of the producer, the country of origin and the storage location for each product contained within a
shipment. The following ingpection service fees are charged for imported products: $C50 per shipment
of imported fresh fish; $C30 per shipment for any fish imported for further processing; or $C50 per lot
for any other type of imported fish to a maximum of $C250 per shipment.

The following information provides a guiddine to some of the important Canadian packaging and
labding requirements for fish and seafood:

- Shipping containers for fresh or frozen fish must be slamped or stenciled on one end with al code
markings that identify the packer, and day, month, and year of packing.

- For canned product, each can must be embaossed, or otherwise permanently marked, in a code that
identifies the name of the establishment, the day, month, and year of processing, and where required in
the regulations, the species of fish. FID requires the Canadian importer to provide alig indicating the
establishment and the number of containers for each production code.

- Generd labeling requirements for fish and fish products in consumer packages include, but are not
limited to: English and French for mandatory information, list of ingredients, including additives, the
name and address of the packer or distributor, the common name of the product, and the weight in
metric units (imperid weight units may appear in addition). Technica questions on packaging and
labeling should be directed to:

Fish Inspection Directorate
Canadian Food Inspection Agency
59 Camdot Drive

Nepean, Ontario K1A 0Y9
Telephone: (613) 225-2342

For detailed information concerning the CFIA’ simport ingpection program go to:
http:/AMnww.ingpection.ge.calenglish/animalfispoi/figpoie.shtml
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Novel Foods (Genetically Modified Foods)

Hedlth Canada defines novel foods as. products that have never been used as afood; foods which
result from a process that has not previoudy been used for food; or, foods that have been modified by
genetic manipulation. Thislast category of foods have been described as geneticaly modified foods.

Hedlth Canada is responsible for ensuring that al foods, including those derived from biotechnology,
are safe prior to thelr entering into the Canadian food system. The Nove Foods Regulation (under the
Food and Drugs Act) requires that notification be made to Hedlth Products and Food Branch (HPFB)
by the company who wants to sell the product prior to the marketing or advertisng of anove food.
Pre-market notification is designed to dlow Hedth Canada to conduct a safety assessment of the

bi otechnol ogy-derived food prior to permitting its sde in the Canadian marketplace. The followoing
are Hedlth Canada s websites for information concerning the sale of novel foods (geneticaly modified
foods) in Canada.

http:/Amww.hc-sc.ge.calfood-aiment/mh-dmvofb-bbalnfi-ani/e_fag.html
http:/Amww.hc-sc.ge.calenglish/protection/novel_foods.html
Contact for Novel Food Pre-Market Notification/Submission

Novel Food Natification

Food Program

Food Directorate

Hedlth Canada

4th Floor West

Sir Frederick G. Banting Research Center
Tunney's Pasture, PL 2204A 1

Ottawa, Ontario

K1A OL2

Wine, Beer and Other Alcoholic Beverages

The federa Importation of Intoxicating Liquors Act gives the provinces and territories full control over
the importation of intoxicating liquor into their jurisdictions. Provincid liquor commissions control the
sde of dcoholic beverages in Canada and the market structure can vary considerably from province to
province. Alcohalic beverages can only be imported through the liquor commissionsin the province
where the product will be consumed. In generd terms, U.S. exporters are required to have their
products “listed” by the provincia liquor control agency. In many provinces, U.S. exporters must have
aregigered agent who provides the necessary marketing support within the province to obtain a
provincid liquor board liging. Asaninitid step, U.S. exporters should contact the provincid liquor
board in the target market for alisting of registered agents.

Canadian packaging and labeling requirements for wine and beer are administered under Canada s
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Food and Drug Regulations and the Consumer Packaging and Labeling Regulations. In addition to the
generd packaging and labeling requirements for most foods, the regulations for dcohalic beverages
cover common names and standardized container rules. For example, light beer in Canadais defined
by regulation as beer with a percentage acohol of 2.6 to 4.0, by volume. Container Szesfor wine are
gandardized and metric. The most common containers for wine are 750 millilitersor 1, 1.5and 2
liters. The province of Quebec has additional requirements to alcoholic beverage labding.

U.S. exporters are advised to contact the Canadian Food Inspection Agency’s Single Access Food
Labeling Service officesfor full Iabel reviews of dcoholic beverages (Appendix E).

Organic Foods

The import and sale of organic food products in Canada are governed by the same rules and
regulations that gpply to non-organic food products. No distinction is made between organic and non-
organic foods with regard to import requirements. Currently, al Canadian packaging and labeling,
grade, and ingpection regulations gpply equally to organic and non-organic foods.

The Nationd Standard for Organic Agriculture was ratified by the Standards Council of Canada (SCC)
April 19, 1999 and was published at the end of June 1999. Food products which are labeled or
otherwise identified as “organic” are expected, as a minimum, to comply with the production,
processing, packaging, labeling, storing and distribution requirements of the Nationd Standard for
Organic Agriculture.

Clams which include the word “organic (biologique)”, “organicdly grown”, “organicaly raised”,
“organicaly produced”, “certified organic’, and “biodynamic’, or any other variations or uses of the
word “organic’, are conddered to be organic clams. Organic clams used in relation to foods which do
not meet the requirements of the National Standard for Organic Agriculture are considered to be
mideading and deceptive and are likely to be interpreted as a violation of section 5 (1) of the Food and
Drugs Act and secton 7 of the Consumer Packaging and Labelling Act.

For more information on Organic Foods see FAS Ottawa s report CA2001 available from the fas
homepage at www.fas.usdalgov

K osher Foods

In the labding, packaging and advertising of afood, Canada s Food and Drug Regulations prohibit the
use of the word kosher, or any letter of the Hebrew aphabet, or any other word, expression, depiction,
sgn, symbol, mark, device or other representation that indicates or that is likely to create an impression
that the food is kasher, if the food does not meet the requirements of the Kashruth applicable to it.
Kosher style foods are defined in Canada s Guide to Food Labeling and Advertisng (mentioned
above). For more information on Kosher Food Marketing in Canada, see FAS Ottawa s report
CA2048 available from the fas homepage at: www.fas.usda/gov
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Special Dietary Foods

The composition and labeling of foods for specid dietary use are regulated under Divison 24 of the
Food and Drug Regulations and include: formulated liquid diets, med replacements,
carbohydrate-reduced foods, sodium reduced foods, low caorie foods, etc.

It isimportant to note that the only food products that may be promoted for use in aweight reduction
diet are med replacements, foods for very low caorie diets, prepackaged medls that meet the
requirements of Divison 24 of the Regulations and foods sold in weight loss clinicsto dlientsfor usein
their programs. No other foods may be promoted for weight loss.

Sample Products

Food samples for research, evauation, or display at trade shows and food exhibitions are permitted
entry, but may not be offered for commercid sale. If the samples contain anima products such as meat
or cheese, adeclaration of importation must be provided at the port of entry. Entry at the border will
be facilitated if U.S. exporters show proof of their food exhibition participation and that the products
areof U.S. origin. Up to 10 samples are permitted entry, but the weight of each may not exceed 100
kilograms (about 220 pounds). Entriesfor persona consumption are generaly restricted to 20 kg.

Test Marketing: Processed Food Products

Canada's Processed Product Regulations permit, in specid instances only, the test marketing of
domestically manufactured or imported processed food products which may not meet packaging,
labeling, or compositiona requirements of the regulations. However, the provison is designed to
facilitate the marketing of new products of atype which are new, unique and unavailable in Canada.
U.S. companies should note that it does not gpply to U.S. brand introductions into Canada for
processed foods of atype dready available on retall shelves. In the case of imported foods,
gpplications for test marketing must be submitted to the Canadian Food Inspection Agency by the
Canadian importer who may be granted authorization to test market afood product for a period of up
to 2 years. Further information on digibility requirementsis available from:

Director, Processed Products
Dairy, Fruit & Vegetable Divison
Canadian Food Inspection Agency
59 Camdot Drive

Nepean, Ontario

Canada K1A 0Y9

Telephone: (613) 225-2342
Facsamile: (613) 228-6632
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Section VII1. Copyright and/or Trademark Laws

The federa agency responsible for registering trade-marksin Canadaiis the Trademarks Office, part of
alarger agency cdled the Intellectud Property Office, which is part of Industry Canada

Registered trademarks are entered on the Trademark Register and can provide U.S. companies direct
evidence of ownership. Trademark registrations are vaid for 15 yearsin Canada.

To register atrade-mark, an gpplication (with fee) must be sent to the Trade-marks Office. In most
instances, atrade-mark must be used in Canada before it can beregistered. The Trade-marks Office
advises that companies hire a registered trade-mark agent to search existing trade names and trade-
marks. It will provide alist of registered agents upon request. For further information on making an
application for atrade-mark in Canada, contact:

The Trade-Marks Branch

Canadian Intellectua Property Office
Industry Canada

50 Victoria Street

Place du Portage, Phase 1

Hull, Quebec K1A 0C9

Telephone: (613) 997-1936

For more information about trademarks see Indusiry Canada s trade mark home page at:
http://strategisic.gc.calsc_mrksv/cipo/tm/tm_main-e.htmlAcservices=e tra

Section 1 X. Import Procedures

Canadaimports more than $20 million worth of U.S. food and agriculturd products every day. While
Canada Customs isthefird line regulatory agency a border points ensuring thet al imports have
gppropriate documentation, the Canadian Food Inspection Agency is the lead agency for ensuring that
imports comply with the acts and regulations pertaining to food and agricultural products. The
Canadian Food Inspection Agency has the power to detain, destroy or return product that violates
Canadian food regulations. Re-ingpection and storage costs associated with appeals on rgections are
generaly borne by ether the exporter or the importer.

The mgority of U.S. food product exports to Canada are cleared at the border without delay.

The Commercial Import Process
In order to bring goods into Canada, importers must:
-Provide the proper documents to Canada Customs and Revenue Agency including:

- two copies of the cargo control document (CCD);
- two copies of theinvoice;
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- two copies of acompleted Form B3, Canada Customs Coding Form;
- one copy Form A - Certificate of Origin (when necessary);

-any import permits, hedth certificates, or formsthat other federd government departments require;
caculate and declare the vaue for duty of the imported goods (where necessary) according to the
vauation provisons of the Customs Act; make sure that the goods are properly marked with their
country of origin; pay any duties that apply.

For additiona information contact a CFIA Import Service Center:

CFIA’ s Import Service Centres (1SC) process import request documentation/data sent electronicaly
or by fax by the importing community across Canada. Staff review the information and return the
decisgon ether dectronicdly to Canada Customs and Revenue Agency, which then relaysit to the
client, or by fax directly to the broker/importer, who then submits the release package to CCRA.  In
addition, |SC staff handle telephone inquiries regarding import requirements for al commodities
regulated by the CH A and, when necessary, coordinate ingpections for import shipments.

CFIA IMPORT SERVICE CENTRES ACROSS CANADA

Eastern ISC

7:00 am. to 11:00 p.m.(locd time)

Telephone: 1-877-493-0468 (inside Canada or U.S.)
1-514-493-0468 (al other countries)

Fax: 1-514-493-4103

Central ISC

7:00 am. to 12:00 am.(locd time)

Telephone: 1-800-835-4486 (inside Canada or U.S.)
1-905-612-6285 (al other countries)

Fax: 1-905-612-6280

Western ISC

7:00 am. to 12:00 am.(locd time)

Telephone: 1-888-732-6222 (inside Canada or U.S.)
1-604-666-7042 (al other countries)

Fax: 1-604-270-9247

EDI: 1-604-666-7073

Single Access Food L abelling Service Offices

Thefollowing Single Access Food Labelling Service offices will provide labelling information for dl
foods other than fish. Information regarding the labdlling of fish may be obtained from the Fish, Seafood
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and Product Divison of the Canadian Food Inspection Agency.

Newfoundland

Tel. (709) 772-5519
Fax (709) 772-5100
Prince Edward Idand
Tel. (902) 566-7290
Fax (902) 566-7334
New Brunswick
Tel. (506) 851-6637
Fax: (506) 851-2524
Nova Scotia

Tel. (902) 426-2563
Fax: (902) 426-5147
Quebec
Trois-Rivieres*

Tel. (819) 371-5161
Fax (819) 371-5268
* In the province of Quebec, all label reviews should be sent to this office.
Montreal/Anjou

Tel. (514) 493-8859
Fax (514) 493-0797
Longuevil

Tel. (450) 646-1353, ext. 319
Fax (450) 928-4104
Quebec City

Tel. (418) 648-7373
Fax: (418) 648-4792
Ontario

Tel. (800) 667-2657
Downsview*

Tel. (416) 954-0623
Fax (416) 954-0608
*1n the province of Ontario, all 1abel reviews should be sent to this office.
Gueph

Tel. (519) 837-9400
Fax: (519) 837-9772
Manitoba

Tel. (204) 983-2220
Fax (204) 983-6008
Saskatchewan

Tel. (306) 975-8904
Fax (306) 975-4339
Alberta
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Cagary

Tel. (403) 292-4650
Fax (403) 292-5692
Edmonton

Tel. (780) 495-3333
Fax (780) 495-3359

British Columbia
New Westminster
Tel. (604) 666-6513
Fax (604) 666-1261
Kedowna

Tel. (250) 470-4884
Fax (250) 470-4899
Victoria

Tel. (250) 363-3455
Fax (250) 363-0336

Fish, Seafood and Production Division

For information regarding the labelling of fish products, contact:
Tel. (613) 225-2342

Fax (613) 228-6654

National Import Operations Divison
Tdl. (613) 225-2342 extension 2363
Fax (613) 228-6653

Customs Brokers

Canada Customs and Revenue Agency licenses customs brokers to carry out customs-rel ated
respongbilities on bendf of their clients. A broker's services include:

-obtaining release of the imported goods,

-paying any duties that apply;

-obtaining, preparing, and presenting or transmitting the necessary documents or data;
- maintaining records,

-responding to any Canada Customs and Revenue Agency concerns after payment.
Clients have to pay afee for these services, which the brokerage firm establishes.

Non-Resident Importers

Non-Resident Importers are companies that import goods into Canada but which have addresses
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outside of Canada. These companies are required to have a Busness Number (BN) and an
import/export account registered with the Canada Customs and Revenue Agency. For information on
registering as a non-resident importer, go to the following Canada Cusotms website:
http:/Amww.ccra-adrc.ge.calcustoms/bus ness/importing/menu-e.html

Forms

Canada Customs requires an invoice form for al shipments. A copy should accompany the bill of
lading. Canada Customsinvoices are avalable a commercid printing establishments throughout the
United States. For information about the nearest commercid printer, who may be selling the forms,
contact adistrict USFCS office of the Department of Commerce. To ensure digibility of products for
free duty status for U.S. produce under the FTA/NAFTA, U.S. exporters should provide a copy of the
Exporter's Certificate of Origin to their Canadian contact and maintain documentation to support
certification to be digible for the free rate. Certain exports require additiona accompanying
documentation such as a Food Safety and Inspection Service export certificate for meat products or an
Anima and Plant Health Ingpection Service phytosanitary certificate for plant and plant materid. First
time U.S. exporters to Canada may choose to hire customs broker servicesto assst in facilitating their
exports to Canada.

NAFTA Cetificate of Origin

Thisisatrilateraly agreed upon form used by Canada, Mexico, and the United States to certify that
goods qudify for the preferentid tariff treetment accorded by NAFTA. The Certificate of Origin must
be completed by the exporter. A producer or manufacturer may aso complete a certificate of originin
aNAFTA territory to be used asabasis for an Exporter’ s Certificate of Origin. To make aclam for
NAFTA preference, the importer must possess a certificate of origin at the time the clam is made.
NAFTA cetificates of origin are available on line from U.S. Customs a:
http:/Avww.customs.treas.gov/impoexpo/impoexpo.htm

Appendices
Appendix A. Major Regulatory Agencies

Canadian Food Inspection Agency

59 Camelot Drive

Nepean, Ontario

Canada K1A 0Y9

Telephonefor dl Divisons: (613) 225-2342

Fax Numbers for CHIA Divisons,

Dairy, Fruit & Vegetable Divison (incl. Processed products); (613) 228-6632
Pant Protection Divison; (613) 228-6602

Feed and Fertilizer Division; (613) 228-6614

Seed Division; (613) 228-6653
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Meat and Poultry Products Division; (613) 228-6636
Anima Hedth Divison; (613) 228-6630

Pest Management Regulatory Agency
Hedth Canada

2250 Riverdde Drive

Ottawa, Ontario K1A 0K9
telephone; (613) 736-3401
(maximum residue limit inquiries)

Bureau of Chemica Safety, Hedlth Protection Branch
Hedth Canada

Tunney’s Pasture

Ottawa, Ontario K1A 0OL2

telephone: (613) 957-1700; (food additive inquiries)

Appendix B. Embassy Contacts

Office of Agriculturd Affars

U.S. Embassy,

P.O. 866, Station "B"

Ottawa, Ontario, Canada K1P 5T1

telephone: (613) 688-5267; fax: (613) 688-3124

Gary C. Groves, Agricultura Minigter-Counselor
Hugh J. Maginnis, Senior Agriculturd Attaché
Darlene Maginnis, Marketing Specidist

Marilyn Baley, Agriculturd Marketing Specidist
George Myles, Senior Agricultural Specidist
Matthew Cahoon, Agriculturd Specidist

Joyce Gagnon, Adminigtrative Assistant

Appendix C. Local Contacts

Canadian Society of Customs Brokers

111 York Street

Ottawa, Ontario K1N 5T4

telephone: (613) 562-3543; fax: (613) 562-3548
Appendix D. Food Additives

A complete listing of permissible food additivesin Canadais available on the Hedlth Canada webste at:
http:/Amww.hc-sc.ge.calfood-aliment/english/publications/acts and regulations/food _and drugs_acts/
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Appendix E. Provincial Liquor Control Commissions

Newfoundland Liquor Corporation
P.O. Box 8750, Stn. “A”

90 Kenmount Road

S John's, Newfoundland

Canada A1B 3V1

T: (709)724-1100

F: (709)754-0321

Nova Scotia Liquor Commission
93 Chain Lake Drive

Hdifax, Nova Scotia

Canada B3S 1A5

T: (902) 450-6752

F: (902)453-1153

Prince Edward Idand Liquor Control
Commission

3 Gafied Street

Charlottetown, P.E.I.

Canada C1A 7M4

T: (902)368-5720

F: (902)368-5735

New Brunswick Liquor Corporation
Old Wilsey Road, Industria Park
P.O. Box 20787

Fredericton, New Brunswick
Canada E3B 5B8

T: (506)452-1551

F: (506)452-9890

Société des Alcools du Québec
905 av. De Lorimier

Montreal, Québec

Canada H2K 3V9

T: (514)873-5716

F: (514)873-3162

Liquor Control Board of Ontario
55 Lake Shore Blvd. East
Toronto, Ontario

Canada M5E 1A4

T: (416)365-5900
F: (416)365-5911

Manitoba Liquor Control Commisson
1555 Buffalo Place

Winnipeg, Manitoba

Canada R3T 1L9

T: (204)284-2501

F: (204)475-7666

Saskatchewan Liquor and Gaming Authority
Head Office, Box 5054

Regina, Saskatchewan $AP 3M3

F: (306)787-4211

F: (306)787-8201

Alberta Gaming and Liquor Commission
50 Corriveau Avenue

S. Albert, Alberta

Canada T8N 3T5

T: (403)458-4311

F: (403)444-8906

B.C. Liquor Digtribution Branch
2625 Rupert Street

Vancouver, British Columbia
CanadaV5M 3T5

T: (604)252-3180

F: (604)252-3200

Northwest Territories Liquor Commission
Suite 201, 31 Capitd Drive

Hay River, NWT

Canada X0E 1G2

T: (403)874-2100

F: (403)874-2180

Y ukon Liquor Corporation
9031 Quartz Rd., Bldg. 278
Whitehorse, Yukon
Canada Y 1A 4P9

T: (403)667-5245
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F: (403)393-6306

Appendix F. Websites

The fallowing isaligting of the mgor Canadian websites mentioned in the body of this report:
Canadian Food | nspection Agency

Home Page: http://Amww.ingpection.ge.cal

Acts and Regulations: http:/Amww.cfia-aciaagr.calenglishreg/rege.shtml

Guide to Food Labding: http:/AMww.ingpection.ge.calenglisvbureaw/l abeti/gui de/gui dee.shtml
Packaging and Labeling: http:/imww.cfia-acia.agr.calenglidvppc/labe/homehtml

Meat & Poultry Ingpection Regulations:
http:/Avww.ingpection.ge.calenglisvanima/meavialmeaviae. shtml

Fish Inspection Directorate: http:/Aww.cfia-acia.agr.calenglisanimalfispoi/fispoie.shtml

Nove Foods: http:/mwww.cfia-acia.agr.calenglish/ppc/biotech/conse.shtml

Department of Foreign Affairsand International Trade

http://www.dfait-maeci .gc.cal~eicb/agric/agric-e.htm

Health Canada

Home Page: http://Aww.hc-sc.gc.ca

Food and Drugs Act:

http:/Amww.hc-sc.ge.calfood-diment/english/publications/acts and regulations/food and drugs acts/in
dex.html

Nutrition Labding: http:/Aww.hc-sc.ge.calhppl/nutrition/labd slindex.html

Food Additive Regulations:
www.hc-sc.ge.calfood-diment/friiaraai/food _drugs-adiments drogues/act-loi/e_index.html

Justice Department

http:/Amww.justice.gc.ca
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Pest Management Regulatory Agency

Maximum Resdue Levels. http:/mww.hc-sc.ge.calpmra-arlalenglisvlegismaxres-e.html
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